
 

 

 

 

 

 

ECO FLOORTOP WOOD LIMITED MANUFACTURING WARRANTY 
 
 
Limited Manufacturing Warranty  
 
The Floor Gallery Eco FloorTop Wood provides a 10 year limited warranty that the product is free 
from any manufacturing defects.  
 
 

Pre-installation Limited Warranty  
 
The Floor Gallery Eco FloorTop Wood warrants that the product you purchased is free of visual 
defects. Before installation, the product should be carefully inspected and free from any visible 
defects. Any pieces that appear to have defects should not be installed. The Floor Gallery will not be 
responsible for any claim for product installed with visual defects.  
 
 

Exclusions to this Limited Warranty  
 
• Dissatisfaction due to improper installation or maintenance of Eco FloorTop Wood product. 

For additional information for proper installation and maintenance, please review the 
maintenance and installation guide.  

• If product is sold as supply only to consumer or end user, no labour costs will be provided as 
part of this warranty.  

• Damages due to misuse or abuse including, but not limited to, scratches, cuts, burns, stains, 
indentations, water damage.  

• Discolouration due to use of materials on Eco FlootTop Wood product.  

• Reduction of gloss from use.  

• Cost of installation or removal for products installed with defects obvious and visible before 
installation.  

• Heavy wheeled vehicle traffic that damages or dent the flooring.  

• On water-heavy areas.  

• Muse Studio reserves the final say for any claim approval.  
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
This limited warranty is made solely to the original purchaser of The Floor Gallery Eco FloorTop 
Wood and is not transferable under any circumstances. Limited warranty begins on date of 
purchase. No representative, employee, agent of The Floor Gallery Eco FlootTop Wood or any other 
person is authorized to assume for The Floor Gallery Eco FloorTop Wood and make any changes or 
modifications to this limited warranty, or additional warranty on behalf of The Floor Gallery. 
Additionally, any statements such as dealer advertising, whether oral or written do not constitute 
warranties by The Floor Gallery and should not be relied upon.  
 
The Floor Gallery Pte Ltd reserves the right to modify or change this warranty.  
 
 

 


